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This has
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"to be
where
women
seek
recovery."

What a year this has been – for Avalon and the world! Inspired
by our Strategic Plan, we began January with plans to grow,
maximize and expand our hours of operations and lay the
operational foundation to open a fourth centre by June of
2021. By March, the COVID-19 pandemic caused us to rethink
our priorities and to refocus on what was most important right
now. We questioned, “What can Avalon do to fulfil our mission
despite lockdown and physical distancing at a time when
women in recovery need support the most?”.
Together, we met the challenge with creativity and caring.
When we had to close our doors to in-person meetings and
drop-ins, Centre Managers and counsellors offered support
over the phone, meetings went virtual through teleconference
and video platforms, and women across Avalon cared for their
community by checking in on those they hadn’t heard from.
As restrictions eased, safety protocols were put in place in our
centres so that small groups could meet safely, including
women meeting in walking groups and outdoor spaces. The
next step was growing our video conferencing capabilities. This
resulted in project AvalOnline. Thanks to the support of our
gracious funders, we were able to invest in video conference
technology in all of our centres so that women who were not
able to meet physically could join their groups from the safety
of their homes.
In delivering recovery services outside of the walls of our
centres, we broadened our thinking about what it means “to be
where women seek recovery”. Through our AvalOnline project,
we have explored new ways to meet the needs of women in
our communities, in our province and beyond.
- 01 -

Grounded in our mission and in compassion for the women we
serve, we stepped up to the challenges that this year brought us and
we succeeded in our goal of “Expanding our Reach” amid a global
pandemic!
Although 2020 had its challenges, there was also time for
celebration as we celebrated Avalon’s 30th birthday! Through
videos and articles on our website, we reflected on the history of
Avalon that Helen Burham and Virginia Giles started, and
celebrated the impact that we’ve made on the lives of so many
women and families in our community over the years. Now, it’s time
to look forward. Together, we will lay the foundations that will
support and sustain Avalon for the next 30 years.
I would like to thank our dedicated volunteers, donors, board, and
staff, who made it possible for Avalon to accomplish so much in
2019/20, despite a global pandemic.
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AVALON'S
PURPOSE, VISION &
MISSION
Purpose

Avalon is a nurturing community that offers hope,
compassionate support, resources and profound
connections for women and their families caught in the
despair of addiction. Our programs and services are
accessible to anyone who identifies and lives full time as
a woman and is seeking recovery.

Vision

To be where women seek recovery.

Mission

We create community for women seeking freedom from
addiction, empowering them to thrive. We do this by:
Accepting women at any place on the recovery
continuum
Encouraging self-awareness, change and growth
Enabling self-care
Demonstrating integrity, accountability, honesty and
respect
Being an enduring presence in women’s lives
Ensuring our services are accessible to all women
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PROGRAMS
AND
SERVICES
Avalon Recovery Society provides free, life-saving services and resources to
women and families recovering from addiction. Our programs and services are
available to anyone who identifies and lives full-time as a woman, trans-inclusive.

Peer Support

Our free peer support meetings are for women who have
a range of substance addictions and behavioural issues.
A variety of meetings are offered every day of the week.

Drop-in Support

Drop-in support is provided in-person or over the phone
to women when they need help the most.

Workshops

We host a number of mental health and recovery based
workshops throughout the year to help empower women
to live healthy, fulfilling and addiction-free lives.

Counselling

Avalon offers free one-to-one professional counselling. By
forming a relationship built on trust, counsellors provide
the support and judgement-free guidance that women
can utilize throughout their recovery.
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PROGRAMS AND SERVICES
continued

Volunteering

Core to Avalon and recovery is being of service to one
another. Volunteering helps women help themselves and
gives our allies a way to support our cause.

Resource Library*

Our resource library provides literature materials that are
health and recovery related.

Computer Access*

Computer and internet access provides women with the
opportunity to connect with family, conduct job searches,
complete and send out resumes, research and more.

Clothing Closet*

Avalon provides free clothing to women and their children
through our "Clothing Closets" at each Centre.

Childminding*

Avalon provides free childminding during support
meetings to remove barriers for moms struggling with
addiction.
*Due to COVID-19, some services have limited access or have been temporarily put on hold.
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OUR REACH
27,500

24,500

10,000

drop-in visits at our
centres, including times
when crisis support
was provided

recovery meetings
attended
in-person, virtually
or by phone

hours that volunteers
dedicated their time to
supporting women in
recovery

1,400

690

675

phone calls received
from women seeking
help for addiction

times childminding
was provided so that
mother's could attend
recovery meetings

hours of free
counselling provided
to women in
recovery
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REACHING WOMEN
A single mom, Rebecca had been using drugs and alcohol to
cope with the fear and anxiety she felt every day. She knew
she was stuck in her addiction, but she couldn’t move forward
by herself, she needed help from others who had been there.
“I don’t know where I’d be without Avalon,”
says Rebecca.

Rebecca attended regular meetings, bringing her young
daughter with her to be looked after by Avalon’s free
childminding services. “The atmosphere was so relaxing, so
inviting. These women were so kind to me, and they were
genuinely excited that I was there,” Rebecca says. Slowly but
surely, Rebecca learned how to face her challenges and live a
life free from addiction.
At Avalon, she found love, support and a safe place to talk
with other women about the issues that affected her. “Avalon
unfolded a whole world for myself and my daughter to be
surrounded by women who are supportive, loving and
psychologically strong.”
Although COVID-19 has turned life on its head for Rebecca
and so many others, she’s grateful that she has been able to
stay connected to Avalon through virtual means. “I call it
Avalon without borders!” she laughs.
Today, six years after stepping foot into her first meeting at
Avalon, Rebecca now chairs weekly meetings and is studying
chemistry with the hopes of becoming a veterinary technician.
The generosity of our community keeps our doors open and
allows us to provide connection, support and hope to women
like Rebecca, helping guide them on a path to a brighter and
healthier future.

*stock image used

- 07 -

OUR DONORS
Avalon Recovery Society wishes to gratefully acknowledge the following companies
and community foundations who supported our vital work for women and families in 2019/20.
We would also like to thank the many individuals who generously
support our work through private donations.

VISIONARIES
• Aqueduct Foundation
• Bridges Family Memorial Foundation
• City of North Vancouver
• Face the World Foundation
• First West Foundation
• Government of British Columbia
• Larkspur Foundation

• North Shore Community Foundation
• Peace Arch Hospital Foundation
• Rick and Sandy Young Foundation
• Seacliff Foundation
• SurreyCares Community Foundation
• TELUS Friendly Future Foundation

• The District of North Vancouver
• The District of West Vancouver
• The Hylcan Foundation
• Trevor and Dixie Jones Family Foundation
• Vancouver Foundation
• West Vancouver Foundation

CATALYSTS
• 100 People Who Care Surrey
• Anako Foundation
• Andrew Mahon Foundation
• Anthony-Seaman Ltd.
• Blavatsky Lodge Theosophical Society
• City of Surrey
• City of White Rock

• Graham & Darlene Cameron
Foundation
• Martha Lou Henley Charitable
Foundation
• Mott Electric GP
• Nicola Wealth Management
• Shoppers Drug Mart

• Sisters of Charity of The Immaculate
Conception
• Soroptimist International of North &
West Vancouver
• St. Mary’s Kerrisdale
• The Hamber Foundation
• The Helpalittle Foundation

FRIENDS
• Brian Jessel BMW
• Equity Resource Management Ltd.
• Euroline Construction Ltd.
• John C. Kerr Family Foundation
• McJac’s Roadhouse Grille

• QuadReal Property Group
• Robco the Car Company Ltd.
• RPP Benefits Inc.
• Save-on-Foods Kerrsidale
• Secret Garden Tea Company

• St. Mark’s Evening Guild
• Swell Holdings
• Talking Stick Group
• Transat Travel
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COMMUNITY
PARTNERS
Thank you to our in-kind supporters and community partners.
• Adler University
• Aero Carpet Services Limited
• Cedars at Cobble Hill
• Delany’s Coffee House
• Douglas College
• Kerrisdale Community Centre
• Kerrisdale Paint
• Hollyburn Family Services
• HOpe Centre at Lions Gate
• London Drugs
• Mercana Furniture Decor
• Moving Forward Family Services

• Oakridge Centre
• Sources Community Resource Centres
• Spectrum Mother’s Support Society
• Starbucks
• Stepping Stones Concurrent Disorders Service
• Semiahmoo Family Place
• Tapestry Music Ltd.
• TELUS
• The Counselling Group
• The Landert Group
• Trompetter & Associates
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FINANCIALS
Fiscal year ending June 30, 2020
8%

1.6%

Revenue $484,118
Individual donations
$239,225
(49.4%)
49.4%

Foundation and Corporation grants
$198,439
(41%)
Centre fundraising
$38,845
(8%)

41%

Interest Income
$7609
(1.6%)

Expenses $498,680
Salaries
Rent
Office expenses
Consultants and professional fees
Food and supplies
Bank charges
Repairs and maintenance
Board
Marketing and fundraising
Special events
Outreach
Amortization
Insurance
Bad debts
Loss of sale of investments

$288,180
$114,406
$27,171
$14,505
$7,872
$3,167
$5,261
$438
$17,480
$691
$840
$5,360
$10,867
$2,365
$77

(57.8%)
2.2%
3.5%
(22.9%)
1.6%
(5.4%)
(2.9%)
(1.6%)
5.4%
(0.6%)
(1.1%)
(0.1%)
(3.5%)
(0.1%)
(0.2%)
(1.1%)
(2.2%) 22.9%
(0.47%)
(<0.1%)

57.8%
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OUR CENTRES

CONTACT US

Avalon Women’s Centre North Shore
Centre Manager: Jenn Morrow
#300-132 E 14th Street
North Vancouver, BC, V7L 2N3
604.913.0477

For more information or
to partner with Avalon,
please email
info@avaloncentres.org.

Avalon Women’s Centre Vancouver
Centre Manager: Michelle Swan
5957 West Boulevard
Vancouver, BC, V6M 3X1
604.263.7177
Avalon Women’s Centre White Rock
Centre Manager: Leanne Utendale
#101-1548 Johnston Road
White Rock, BC, V4B 3Z8
604.542.7772

Avalon Recovery Society

@AvalonRecoverySociety

@AvalonRecovers

Avalon Recovery Society

avalonrecoverysociety.org

Charitable registration number:
897921151 RR 0001

